
How to get your comprehensive 
in-person exam

Steps for your eye exam:

1

Find a vision provider in the  
XP Health network using the 

provider tool under your vision care 
tab or at: xphealth.co/nva-search

Find a provider in network

Exam benefit available*

You and your dependents are 
covered for a $0 comprehensive 
eye exam.

Choose from one of 99,000

vision care access points 
nationwide.†

Find care

2

Bring your digital member ID card, 
found in your vision care tab, to 
your appointment and tell the 

provider your benefit is 
administered through NVA.

Your Name

Sponsor ID number

3321000001

CArd Member ID

<your member id>

3

Ask your doctor for your Pupillary 
Distance (PD). You will need this 

when ordering eyeglasses at  
XP Health.

After your exam, what’s next?

Request a copy of your prescription 
(Rx) from your optometrist.

Complete face scan and style profile 
for frame recommendations.

Shop our collection of over 
1,500 frames and 60 brands.

Have more questions?
 
You can email concierge@xphealth.co or reach out to XP Health’s concierge 

team via the chat function on the XP Health website.


